
Points of Contact Flowchart – Remember we always want to know your thoughts, worries and concerns 

As part of the work on parental engagement we felt that it would be a useful reminder to set out the various points of contact within the school.  The flowchart/diagram 

below shows you who you should speak to in regards to any questions/queries/concerns that you may have.  We hope that you find this useful. 

What is your question/query/concern about? 

Is it about the in-class 

learning needs or 

relationships of your child? 

Speak to or make an 

appointment with 

the class teacher. 

The class teacher will listen and work with 

you to answer your question, involving 

other relevant parties to agree a resolution. 

The class teacher will meet 

with you by an agreed date 

to review the situation. 

Is it about a particular area of the 

curriculum?  E.g. Maths - How do I 

support my children with division? 

Speak to or make an appointment 

with the subject coordinator (details 

found on the school website). 

The subject coordinator will answer 

your question and provide you with 

the necessary information. 

The subject coordinator may 

ask if you’d like to meet again 

at a later date to review. 

Is it a about the Christian 

distinctiveness of the 

school? E.g.Collective Worship 

Speak to or make an 

appointment with Mr 

Thomas 

Mr Thomas will answer your 

question and provide you with 

the necessary information. 

Mr Thomas may ask if you’d 

like to meet again at a later 

date to review. 

Is it a financial 

issue? E.g. club 

or dinner money 

Speak to or make an 

appointment with Mrs 

Davey 

Is it a about the 

PTFA or a PTFA 

event? 

Speak to or make an 

appointment with Mrs 

Cregan 

Is it a broader issue that might 

benefit from other parents’ 

views? E.g. homework, WASP, etc 

Bring your issue to the next parent council meeting 

and/or comment on the issue on a relevant post on the 

parents’ blog.  www.offwellparents.weebly.com 

Issues raised at the meeting, will 

be discussed and reported to the 

Full Governing Body for review. 

Is it a about the 

Foundation 

Stage Unit? 

Speak to or make an 

appointment with Mrs 

Hunt 

With all of these areas, the person stated should be your first port of call.  In a situation where that person is unavailable or you have spoken with them but would 

like the Head’s viewpoint, please speak to or make an appointment with Mrs Billington. 

All the relevant policy documents that might aid you with your query are available on the school website. 

If you have followed this flowchart and you feel the issue has not been resolved, we can tell you the next step. 

 


